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ABSTRACT

The digital divide remains a significant challenge for women in rural and underserved regions, particularly in India. In
Rajasthan, where a large portion of the population lives in rural areas with limited access to digital resources,
government initiatives aimed at promoting digital inclusion have become a crucial tool for empowering women. This
paper seeks to evaluate the effectiveness of various government programs, such as the Digital Seva Yojana, e-District
Services, and other women-centric digital literacy initiatives, in enhancing digital access and literacy among women in
Rajasthan. By examining existing reports, secondary data, and case studies, this study explores the challenges faced by
women in accessing digital technologies, the opportunities these initiatives provide for economic and social
empowerment, and the tangible outcomes in terms of women's participation in education, entrepreneurship, and civic
engagement. The findings highlight key barriers, including socio-cultural constraints and infrastructural gaps, while
also underscoring the positive impact of these programs in improving women's digital literacy, financial inclusion, and
access to healthcare. This paper aims to offer recommendations for scaling up digital initiatives and ensuring equitable
access for all women in Rajasthan.
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1. INTRODUCTION

In the contemporary world, digital technologies have become indispensable for socio-economic progress, enabling
access to information, services, and opportunities that were previously out of reach for many. However, the digital
divide, defined as the gap between those who have access to digital tools and those who do not, continues to
perpetuate inequalities, especially in developing nations like India. This divide is particularly pronounced along
gender lines, with women often facing greater barriers due to a combination of economic, social, and cultural factors.
Rajasthan, India's largest state by area, exemplifies these challenges. Spanning over 342,000 square kilometers, the
state is home to a diverse population, but its rural-dominated landscape where nearly 75 percent of residents live
amplifies issues of access and equity. Women in Rajasthan, who make up approximately half of the population,
encounter compounded disadvantages, including lower literacy rates, restricted mobility, and limited participation in
the workforce.

The significance of digital inclusion for women's empowerment lies in its potential to transform lives by providing
tools for education, economic independence, health management, and civic involvement. For instance, digital
platforms can allow women to access online learning resources, engage in e-commerce, connect with healthcare
services via telemedicine, and participate in government schemes without the need for physical travel, which is often
restricted by societal norms. In Rajasthan, where arid deserts and remote villages pose logistical challenges, digital
tools can bridge geographical gaps and foster inclusion. Government initiatives have been pivotal in addressing this
divide, with programs tailored to enhance digital literacy and access specifically for women. Key among these are the
Mukhyamantri Digital Seva Yojana (MDSY), which distributes free smartphones with internet connectivity to women
from low-income households; e-District Services, which digitize public service delivery through local kiosks; and the
Pradhan Mantri Gramin Digital Saksharta Abhiyan (PMGDISHA), a national scheme adapted locally to train rural
populations in digital skills.

This paper evaluates the impact of these initiatives on women in Rajasthan. The objectives are multifaceted: to assess
the programs' effectiveness in increasing digital access and literacy; to identify persistent challenges such as
infrastructural deficiencies and socio-cultural barriers; to explore opportunities for empowerment in areas like
entrepreneurship and education; and to analyze outcomes through quantitative metrics like literacy rates and
qualitative insights from case studies. The methodology is based on a comprehensive review of secondary data,
including government reports from the Ministry of Electronics and Information Technology, state-level evaluations
from Rajasthan's Department of Information Technology and Communication, academic studies on gender and digital

@International Journal Of Progressive Research In Engineering Management And Science 708



INTERNATIONAL JOURNAL OF PROGRESSIVE e-ISSN :
[IPREMS RESEARCH IN ENGINEERING MANAGEMENT 2583-1062

AND SCIENCE (LJPREMS) Impact
www.ijprems.com (Int Peer Reviewed Journal) Factor :
editor@jijprems.com Vol. 05, Issue 09, September 2025, pp : 708-714 7.001

divides, and real-world case studies of women beneficiaries. This approach ensures a balanced analysis, drawing on
empirical evidence to provide actionable insights.

The relevance of this study is heightened by India's ambitious goals, such as achieving a digitally empowered society
by 2047. As the nation pushes forward with initiatives like Digital India, understanding regional variations like those
in Rajasthan is essential for crafting inclusive policies. By highlighting both successes and shortcomings, this paper
contributes to the broader discourse on gender-equitable development, advocating for strategies that not only provide
technology but also address underlying inequalities to ensure sustainable empowerment for women.

2. BACKGROUND AND CONTEXT

Rajasthan's socio-economic and demographic profile provides a critical lens through which to view the digital
inclusion landscape. With a population exceeding 80 million, the state is characterized by its vast rural expanse,
encompassing over 68,000 villages. Economically, Rajasthan relies heavily on agriculture, mining, and tourism, but
these sectors are vulnerable to climatic uncertainties, particularly in arid regions like the Thar Desert. The state's Gross
State Domestic Product (GSDP) has shown growth, but per capita income remains below the national average,
reflecting uneven development. Demographically, Rajasthan faces challenges such as high population growth rates and
significant gender imbalances. The sex ratio stands at around 928 females per 1,000 males, indicative of deep-rooted
gender biases that manifest in various forms, including female infanticide and unequal access to resources.

Gender disparities are stark in key indicators. Female literacy rates hover around 57 percent, compared to 80 percent
for males, with even lower figures in rural areas where educational infrastructure is sparse. Workforce participation for
women is dismally low at about 25 percent, largely confined to informal sectors like agriculture and handicrafts, where
wages are meager and conditions precarious. These disparities extend to health and nutrition, with higher rates of
maternal mortality and malnutrition among women. The patriarchal social structure prevalent in Rajasthan further
entrenches these issues, limiting women's decision-making power within households and communities.

The digital infrastructure in Rajasthan mirrors these broader inequalities. Internet penetration is approximately 45
percent, lagging behind the national average of 55 percent, with rural areas experiencing coverage as low as 30 percent
in remote districts. Broadband networks are underdeveloped, and power outages are frequent, hindering consistent
access. Mobile phone ownership among women is notably lower, women are 23 percent less likely to own a
smartphone and 21 percent less likely to use mobile internet compared to men. This gender-based digital divide is
intertwined with socio-economic factors. For example, economic dependence on male family members often means
women do not control financial resources needed for devices or data plans. Geographical isolation in desert regions
exacerbates this, as network coverage is patchy and costly to expand.

Specific to women, the digital divide is compounded by socio-cultural norms. In conservative rural communities,
women's use of technology is often viewed with suspicion, seen as a potential threat to family honor or traditional
roles. Low general literacy rates translate to poor digital literacy, making it difficult for women to navigate apps or
online platforms confidently. Additionally, time constraints from unpaid domestic work leave little opportunity for
learning digital skills. These elements create a cycle of exclusion: without digital access, women miss out on
opportunities for advancement, which in turn reinforces their marginalization. Understanding this context is crucial for
evaluating how government initiatives aim to disrupt this cycle and promote equitable digital participation.

3. GOVERNMENT INITIATIVES FOR DIGITAL INCLUSION

The Government of India, through its flagship Digital India program, has launched several initiatives to foster digital
inclusion, with Rajasthan implementing these alongside state-specific adaptations. These programs target women
explicitly, recognizing their unique barriers and potential for empowerment.

The Mukhyamantri Digital Seva Yojana (MDSY), a state-led scheme, stands out as a direct intervention. Launched to
empower 1.35 crore women from low-income families enrolled in the Chiranjeevi Health Insurance Scheme, it
provides free smartphones equipped with internet connectivity for three years. The objectives include enabling access
to e-governance services, online education, health information, and financial tools. Implementation involves
distribution camps across districts, partnered with telecom providers like Jio and Airtel, and includes basic training
sessions to familiarize recipients with device usage. By integrating with other schemes, MDSY aims to create a digital
ecosystem where women can independently manage transactions and information needs.

e-District Services, part of the National e-Governance Plan, digitize essential public services such as certificate
issuance, bill payments, and scheme applications. In Rajasthan, these are delivered through eMitra kiosks privately
operated centers in all 33 districts that serve as assisted access points. This model is particularly beneficial for women
with low literacy, as kiosk operators provide guidance, reducing the intimidation factor of self-navigation. The
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program's goals focus on efficiency, transparency, and inclusivity, with outreach efforts targeting rural women through
community awareness campaigns.

The Pradhan Mantri Gramin Digital Saksharta Abhiyan (PMGDISHA) is a national digital literacy scheme
emphasizing rural populations, with a strong focus on women. In Rajasthan, it has trained millions, aiming to make at
least one person per rural household digitally literate. Training modules cover basic computer skills, internet usage,
and digital payments, delivered in vernacular languages via local centers and self-help groups (SHGs). Partnerships
with NGOs enhance outreach, ensuring women in remote areas are included.

Other complementary initiatives include collaborations like Internet Saathi, where Google and Tata Trusts train rural
women as digital ambassadors to teach peers, and Bhamashah, which links household identities to digital services for
financial inclusion. These programs employ strategies such as vernacular content, community-based training, subsidies
for devices, and integration with SHGs to maximize reach. Collectively, they align with national goals of gender
equality and digital empowerment, providing a framework for women in Rajasthan to engage with the digital world.

4. CHALLENGES IN ACHIEVING DIGITAL INCLUSION

Achieving digital inclusion for women in Rajasthan is fraught with multifaceted challenges that span infrastructure,
socio-cultural norms, economics, and policy implementation.

Infrastructural barriers are foundational. Rural Rajasthan suffers from inadequate internet connectivity, with
broadband availability limited to urban fringes and power supply erratic in villages. Many areas lack 4G coverage,
making even basic online activities unreliable. Device access is another hurdle; while schemes like MDSY provide
smartphones, maintenance costs and network issues deter sustained use. In remote desert regions, geographical
challenges further complicate infrastructure rollout, leading to high costs and delays.

Socio-cultural constraints form a significant impediment. Patriarchal norms in Rajasthan often restrict women's
mobility and autonomy, extending to technology use. Mobile phones are sometimes seen as tools that could lead to
inappropriate interactions, resulting in family-imposed bans, especially on unmarried women. Low literacy rates both
general and digital compound this, as women may lack the confidence or skills to use devices independently. Cultural
expectations prioritize domestic duties, leaving little time for learning or exploration.

Economic barriers reinforce exclusion. Affordability of data plans and devices remains a issue for women with limited
financial independence. In households where income is controlled by men, allocations for digital needs are
deprioritized. Poverty in rural areas means that even subsidized schemes may not reach the most vulnerable, as
awareness or eligibility requirements pose additional hurdles.

Policy and implementation gaps persist despite good intentions. Uneven distribution of training centers favors semi-
urban areas, leaving remote villages underserved. Training programs sometimes lack gender sensitivity, failing to
address women's specific needs like flexible timings or child-friendly environments. Monitoring mechanisms are
weak, leading to inconsistencies in program delivery and limited feedback loops for improvement. Cyber fraud and
privacy concerns also emerge as challenges, with rural women vulnerable due to low awareness.

These interconnected barriers require holistic approaches to ensure digital initiatives translate into meaningful
inclusion for women.

5. OPPORTUNITIES FOR EMPOWERMENT

Government initiatives in Rajasthan unlock numerous opportunities for women's empowerment across economic,
social, civic, and health domains, leveraging digital tools to challenge traditional constraints.

Economically, digital access facilitates entrepreneurship and income generation. Women can engage in e-commerce
platforms, selling handicrafts or agricultural products online, reaching markets beyond local boundaries. Programs like
Mabhila E-Haat provide dedicated spaces for women artisans. Skill development through online courses enables remote
work in areas like data entry or content creation, increasing financial independence. Case studies from Jaipur SHGs
show women using digital skills to manage micro-enterprises, boosting household incomes significantly.

Socially, digital tools enhance education and information access. Online platforms offer flexible learning, allowing
women to pursue certifications or vocational training without leaving home. This is vital in Rajasthan, where mobility
restrictions limit traditional education. Access to information on rights, nutrition, and family planning empowers
decision-making, fostering self-reliance and community leadership.

Civic engagement is amplified through e-governance portals. Women can apply for schemes, vote in awareness
campaigns, and participate in virtual community forums, reducing dependence on intermediaries. This inclusion
strengthens their voice in local governance, particularly in Panchayati Raj Institutions.
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In healthcare, digital initiatives enable telemedicine and health apps, providing access to consultations and information
in underserved areas. During pandemics, tools like Aarogya Setu have been instrumental. Overall, these opportunities
dismantle barriers, promoting a shift toward gender equity and sustainable development.

6. OUTCOMES OF GOVERNMENT INITIATIVES

The outcomes of digital inclusion initiatives in Rajasthan demonstrate notable progress, though with regional
variations.

Quantitatively, PMGDISHA has trained over millions in Rajasthan, with women's digital literacy rates increasing by
15-20 percent in participating areas. MDSY's distribution of smartphones has led to a 25 percent rise in internet usage
among beneficiaries, facilitating greater engagement in digital transactions. Financial inclusion metrics show women's
participation in digital payments doubling to 28 percent in recent years. e-District Services have processed millions of
applications, with women comprising a growing share due to assisted kiosks.

Qualitatively, case studies illustrate transformative impacts. In Jaipur district, SHG women have used digital skills to
start online businesses, enhancing confidence and community roles. In rural Thar, artisan women connected via
Internet Saathi have expanded market access for handicrafts, improving livelihoods. Pre-initiative scenarios showed
limited access; post-implementation, women report better health awareness and civic participation.

Comparative analyses reveal urban-adjacent districts outperforming remote ones, highlighting the need for targeted
scaling. Overall, these outcomes underscore the programs' role in fostering empowerment.

7. DISCUSSION

Analysis of Rajasthan's digital initiatives reveals their effectiveness in narrowing the gender digital divide, yet
persistent gaps indicate areas for refinement.

Programs like MDSY and PMGDISHA have successfully increased access and literacy, empowering women
economically and socially. However, discrepancies between policy objectives and ground realities arise from
implementation challenges, such as uneven coverage. Partnerships with NGOs and private entities, like in Internet
Saathi, enhance outreach and sustainability.

Regional variations are evident: better outcomes in districts like Jaipur versus arid areas, due to infrastructure
differences. User-assisted models like eMitra kiosks prove effective in overcoming literacy barriers, boosting
adoption.

Discussion points to the need for addressing cultural resistances through community engagement. While progress is
made, sustained investment is required for long-term impact.

8. RECOMMENDATIONS

To optimize the efficacy of government initiatives aimed at enhancing digital inclusion for women in Rajasthan, a
multifaceted strategy is imperative, building upon the identified challenges, opportunities, and outcomes. These
recommendations are grounded in the analysis of infrastructural deficits, socio-cultural barriers, economic constraints,
and implementation gaps, while leveraging the successes observed in programs such as the Mukhyamantri Digital
Seva Yojana (MDSY), e-District Services, and Pradhan Mantri Gramin Digital Saksharta Abhiyan (PMGDISHA).
They emphasize scalability, gender sensitivity, and sustainability to foster equitable digital empowerment.

First, prioritize the expansion and fortification of digital infrastructure in rural and remote areas. This entails
substantial investments in broadband networks, 4G/5G coverage, and reliable electricity supply, particularly in arid
districts like those in the Thar Desert, where connectivity remains patchy. Collaborative efforts between the Rajasthan
Department of Information Technology and Communication and private telecom providers, such as Jio and Airtel,
should be intensified to subsidize infrastructure development. Additionally, establishing solar-powered charging
stations and community Wi-Fi hotspots in villages could mitigate power outages and reduce dependency on individual
devices, thereby addressing the logistical challenges highlighted in the state's vast rural expanse.

Second, develop tailored digital literacy programs that cater specifically to women's needs, incorporating vernacular
languages and flexible delivery models. Building on PMGDISHA's framework, modules should include advanced
topics such as cybersecurity, online entrepreneurship, and health app navigation, delivered through self-help groups
(SHGs) and local kiosks to accommodate domestic responsibilities and mobility restrictions. Gender-sensitive
training, including child-friendly environments and women-led facilitation, would enhance participation rates.
Partnerships with NGOs and initiatives like Internet Saathi could train local women as digital ambassadors, creating a
ripple effect of peer-to-peer learning and sustaining literacy gains beyond initial interventions.
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Third, address socio-cultural barriers through targeted awareness campaigns and community engagement. Campaigns
should challenge patriarchal norms by involving male family members and community leaders in sensitization
workshops, emphasizing the benefits of women's digital access for household prosperity and social harmony.
Integration with existing platforms like Panchayati Raj Institutions could amplify women's voices in local governance,
countering suspicions around technology use. Furthermore, incorporating cultural narratives and success stories from
case studies—such as SHG women in Jaipur who have achieved economic independence—into educational materials
would normalize digital participation and build confidence among beneficiaries.

Fourth, ensure affordability and accessibility by extending subsidies and financial support mechanisms. Beyond
MDSY's provision of free smartphones, ongoing subsidies for data plans and device maintenance are essential for
women with limited economic autonomy. Linking digital schemes with financial inclusion programs like Bhamashah
could prioritize women-headed households, reducing economic dependence and enabling sustained usage. Eligibility
criteria should be streamlined to include the most marginalized groups, with outreach efforts focused on raising
awareness in underserved villages to prevent exclusion due to bureaucratic hurdles.

Fifth, foster robust public-private partnerships to enhance program delivery and innovation. Collaborations with
entities like Google, Tata Trusts, and telecom firms have proven effective in initiatives such as Internet Saathi and
eMitra kiosks. These partnerships should be expanded to include technology firms for developing user-friendly,
vernacular apps tailored to Rajasthan's context, as well as monitoring tools for real-time feedback. Such alliances
would not only improve scalability but also introduce best practices in gender-responsive design, ensuring initiatives
align with women's lived experiences.

Finally, establish comprehensive monitoring and evaluation frameworks to facilitate adaptive policy-making. This
involves creating digital dashboards for tracking metrics such as literacy rates, internet usage, and engagement in e-
services, with disaggregated data by gender, region, and socio-economic status. Regular audits and beneficiary
surveys, conducted in partnership with academic institutions and NGOs, would identify implementation gaps and
measure long-term impacts. Feedback loops should inform iterative improvements, ensuring programs remain
responsive to evolving challenges like cyber fraud and privacy concerns.

Implementing these recommendations requires coordinated action across government levels, with a focus on
inclusivity to realize India's vision of a digitally empowered society by 2047. By addressing these areas holistically,
Rajasthan can transform digital initiatives into catalysts for enduring women's empowerment.

9. CONCLUSION

This study has comprehensively evaluated the impact of government initiatives on enhancing digital inclusion for
women in Rajasthan, revealing a landscape marked by significant progress amid persistent challenges. Through an
examination of programs such as the Mukhyamantri Digital Seva Yojana, e-District Services, and Pradhan Mantri
Gramin Digital Saksharta Abhiyan, it is evident that these efforts have played a pivotal role in bridging the gender
digital divide. By providing devices, training, and assisted access points, they have facilitated increased digital
literacy, financial inclusion, and participation in education, entrepreneurship, and civic engagement, particularly in
rural contexts where women face compounded barriers due to socio-economic disparities, infrastructural limitations,
and cultural norms.

The findings underscore the transformative potential of digital tools in empowering women, as demonstrated by
quantitative improvements—such as a 15-20 percent rise in digital literacy rates and doubled participation in digital
payments—and qualitative outcomes, including enhanced self-reliance among SHG members and expanded market
access for artisans. These achievements align with broader national objectives under Digital India, contributing to
socio-economic equity and sustainable development. However, regional variations highlight the need for targeted
interventions in remote districts, where infrastructural gaps and implementation inconsistencies hinder uniform
progress. Socio-cultural resistances and economic constraints further emphasize that technology alone is insufficient;
holistic approaches integrating community engagement and gender-sensitive design are essential for meaningful
inclusion.

In conclusion, while government initiatives have yielded tangible outcomes in overcoming barriers and unlocking
opportunities for women's empowerment in Rajasthan, sustained and adaptive efforts are crucial to fully bridge the
digital divide. Policymakers must prioritize scalable, inclusive strategies that address underlying inequalities, ensuring
equitable access for all women regardless of location or background. By doing so, Rajasthan can serve as a model for
gender-equitable digital development, advancing India's aspirations for a Viksit Bharat by 2047 and fostering a society
where digital technologies truly empower every individual. Future research should explore longitudinal impacts and
comparative studies with other states to refine these initiatives further.

@International Journal Of Progressive Research In Engineering Management And Science 712



INTERNATIONAL JOURNAL OF PROGRESSIVE e-ISSN :
[IPREMS RESEARCH IN ENGINEERING MANAGEMENT 2583-1062

AND SCIENCE (IJPREMS) Impact

www.ijprems.com (Int Peer Reviewed Journal) Factor :

editor@jijprems.com Vol. 05, Issue 09, September 2025, pp : 708-714 7.001

10. REFERENCES

[1]
[2]
[3]

[4]
[5]
[6]
[7]

[8]

[9]

[10]

[11]

[12]
[13]
[14]
[15]
[16]
[17]
[18]

[19]

[20]

[21]

Accion. (2025, May 27). Building digital bridges for rural women. https://www.accion.org/building-digital-
bridges-for-rural-women/

Arab Journals Platform. (2024, December 2). Women in the digital age in India.
https://digitalcommons.aaru.edu.jo/cgi/viewcontent.cgi?article=1084&context=wrpsj

Bridgespan Group. (n.d.). Empowering rural women through digital literacy: Internet Saathi.
https://www.bridgespan.org/getmedia/cbabecb9-cf61-48f4-82¢1-00606736a3a6/bold-philanthropy-india-
internet-saathi-profile.pdf

Copenhagen Consensus Center. (n.d.). Rajasthan priorities: Digitisation, Digital Empowerment Foundation.
https://copenhagenconsensus.com/publication/rajasthan-priorities-digitisation-digital-empowerment-foundation
Council for Social Development. (2019). Digital literacy.
http://csdindia.org/wp-content/uploads/2019/08/PMGDISHA-Report-2019.pdf

Digital Empowerment Foundation. (n.d.). Helping women go online. https://www.defindia.org/helping-women-
go-online-2-2/

Digital Empowerment Foundation. (2025, January 23). The impact of cyber fraud on rural women in Rajasthan.
https://www.defindia.org/digital-deceit-and-disempowerment-the-impact-of-cyber-fraud-on-rural-women-in-
rajasthan/

Economic Times Government. (2025, August 19). Viksit Bharat 2047: Why digital inclusion of women is an
imperative.
https://government.economictimes.indiatimes.com/blog/empowering-women-in-indias-digital-revolution-a-
path-to-viksit-bharat-2047/123361859

Economic Times Government. (2025, July 21). Digital transformation in Rajasthan: Shreya Guha advocates
tech-driven rural development. https://government.economictimes.indiatimes.com/news/digital-india/digital-
transformation-in-rajasthan-shreya-guha-advocates-tech-driven-rural-development/122810190

Economic Times Government. (2025, May 27). Digital Naari initiative is a catalyst for change in rural, semi-
urban areas.
https://government.economictimes.indiatimes.com/news/digital-india/empowering-women-entrepreneurs-
digital-naari-initiative-revolutionizes-rural-india/121425133

GSMA. (2022, September). Policy considerations to accelerate digital inclusion for women in low- and middle-
income countries.
https://www.gsma.com/mobilefordevelopment/wp-content/uploads/2022/09/Policy-considerations-to-
accelerate-digital-inclusion-for-women-in-low-and-middle-income-countries-report.pdf

IMPRI India. (2025, March 15). Women panchayats and digital inclusion: Transforming local governance.
https://www.impriindia.com/insights/women-panchayat-local-governance/

IMPRI India. (2025, June 11). Pradhan Mantri Gramin Digital Saksharta Abhiyan (PMGDISHA), 2017.
https://www.impriindia.com/insights/pm-gramin-digital-saksharta-pmgdisha/

International Journal of Business and Management Invention. (2025, April 2). Analysing Digital India through
the lens of gender. https://www.ijbmi.org/papers/Vol%2813%2910/1310101109.pdf

International Journal of Current Research. (2025, April 4). Digital literacy in India: Achievements and
challenges. https://www.ijcrt.org/papers/IJCRT25A4851.pdf

International Journal of Development and Sustainability Research. (n.d.). Empowering rural women through
technology. https://ijsdr.org/papers/IJSDR2504298.pdf

International Journal of Feminist and Media Research. (2024, June). The role of panchayati raj institutions in
bridging the gender gap. https://www.ijfmr.com/papers/2024/6/32016.pdf

International Journal of New Technology and Innovation. (2025, June 6). Dynamics of digital literacy for
empowerment of self-help groups in Jaipur district, Rajasthan. https://rjpn.org/ijnti/papers/IINTI2506002.pdf
International Journal of Social Science Research. (n.d.). The role of digital literacy in cashless transactions
among consumers in Rajasthan. https://www.ijssr.com/wp-content/uploads/journal/published paper/volume-
2/issue-3/1JSSR30379.pdf

Journal of International Women's Studies. (2020, August 5). Impact of digitization on women's empowerment:
A study of rural India. https://vc.bridgew.edu/cgi/viewcontent.cgi?article=2289&context=jiws

Journal of Sustainable Development. (2025, January 16). Digital literacy for rural women. https://sdiopr.s3.ap-
south-1.amazonaws.com/2025/JANUARY/16-Jan-2025/JSRR 129201/Revised-ms JSRR 129201 v2.pdf

@International Journal Of Progressive Research In Engineering Management And Science 713



INTERNATIONAL JOURNAL OF PROGRESSIVE e-ISSN :
[IPREMS RESEARCH IN ENGINEERING MANAGEMENT 2583-1062

AND SCIENCE (LJPREMS) Impact
www.ijprems.com (Int Peer Reviewed Journal) Factor :
editor@jijprems.com Vol. 05, Issue 09, September 2025, pp : 708-714 7.001

[22] MicroSave Consulting. (n.d.). Impact of Bhamashah on digital governance reforms in Rajasthan, India.
https://www.microsave.net/signature_projects/a-study-on-the-impact-of-bhamashah-household-level-identity-
system-on-digital-governance-reforms-in-rajasthan-india/

[23] MicroSave Consulting. (2024, May 10). From rural roots to digital stars: Women's journey to building e-
commerce confidence.
https://www.microsave.net/2024/05/10/from-rural-roots-to-digital-stars-womens-journey-to-building-e-
commerce-confidence/

[24] Ministry of Electronics and Information Technology. (n.d.). Digital India.
https://www.meity.gov.in/static/uploads/2024/02/35-1.pdf

[25] Pulitzer Center. (2025, August 25). Companies gain, elders lose in Rajasthan's turn to 'cradle to grave' digital
governance. https://pulitzercenter.org/stories/companies-gain-elders-lose-rajasthans-turn-cradle-grave-digital-
governance

[26] Rajasthan Government. (n.d.). Mukhyamantri Digital Seva Yojana (MDSY).
https://itc.rajasthan.gov.in/pages/department-page/1447

[27] Sage Journals. (2021). Women and digital government in rural India: Extending TAM with user assisted
service. https://journals.sagepub.com/doi/full/10.3233/IP-200302

[28] Springer. (2023, April 25). Gender inclusivity of India's digital financial revolution for attainment of SDGs:
Macro achievements and the grassroots micro story. https://link.springer.com/article/10.1057/s41287-023-
00585-x

[29] Tech Observer. (2024, November 5). How digital literacy shapes communities and drives sustainable growth in
India.  https://techobserver.in/news/opinion/how-digital-literacy-shapes-communities-and-drives-sustainable-
growth-in-india-288549/

[30] United Nations Development Programme. (2025, February 3). Digital technology as an instrument to bridge the
gender gaps in India.
https://www.undp.org/sites/g/files/zskgke326/files/2025-02/undp-icrier_policy brief 31.pdf

[31] Yale Economic Growth Center. (2024, March 27). Looking back on the "Women and the Digital Economy"
event. https://egc.yale.edu/news/240327/looking-back-women-and-digital-economy-event

@International Journal Of Progressive Research In Engineering Management And Science 714



